Airport Crisis Response Reporting System (ACRRS)
Airport User Guide
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Purpose of ACRRS

The purpose of Airport Crisis Response Reporting System (ACRRS) is to expedite
critical national airspace (NAS) airport status details to the Federal Aviation
Administration (FAA) and other government recovery agencies during natural or
manmade disasters. The system provides both computer and mobile device
reporting options providing airports extra flexibility when updating airport status.

Point of contact

Send suggested changes or recommendations to Matthew Ludwig.
(matthew.a.ludwig@faa.gov)

Access to ACRRS

Part 139 airports that have accounts with FAA’s external Knowledge Services
Network (KSN) can access this system.

New Accounts

To establish new external KSN accounts, please send an email to your region’s
designhated ACRRS account service email address or to your airport certification
safety inspector. Include the new email address of the person. We will not process
group accounts. Each airport is limited to five (5) reporting accounts. Airports must
ensure all accounts are authorized to report airport status.

Account Maintenance

Removing Accounts: Please email your region’s designated ACRRS account
service email address or airport certification safety inspector the email address of
the individual you would like to remove.

Changing Email address: Please email your region’s designated ACRRS account
service email address or airport certification safety inspector the email address of
the individual you would like to change and the new email address.
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Passwords

Passwords are managed by FAA KSN administrators. Passwords are to be kept
secure and only used by the user associated with the user name. Passwords must
be changed every 90 days. To see how many days you have left with your current
password mouse over the "PASSWORD"” button.
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Password Change

To change your password, choose the "PASSWORD"” button on the top right side of
the website as indicated by the arrow in the image below.
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After choosing the "PASSWORD” button, complete the form to change your
password. You may only change your password once every 24 hours.

X

Password Reset

Currently Logged In As: ksn\maludw1
Permissions Level: User

Change Your Password —

Password Expiration 60 days

Current Password
New Password
Confirm Password
Change Password

Show Password Rules

Close
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Password Reset

If you have forgotten your password, you will need to email your region’s
designated ACRRS account service email or airport certification safety inspector
requesting your password to be reset. Passwords reset can take up to 24 hours to
be processed and you will receive an email from KSN (see Account Password Email
for a sample).

Automated Emails

Automated emails are generated by the system to provide you with details about
the status of your airport accounts and alert you when the watch area for your
airport has been activated or deactivated.

All automated emails except the Account password email include the banner “This
message is auto generated, please do not reply.”

Please ensure ksnsupport@faa.gov is added to your “Never block sender” list.
Otherwise, these emails may be sent your junk folder or auto-deleted.

Account Password Email

From: ksnsupport@faa.gov <ksnsupport@faa.gov>
Sent: Tuesday, July 7, 2020 1:50:06 PM

To: Account Email Address

Subject: KSN Account Information - SAVE THIS EMAIL

KSN Admin has created a KSN SharePoint account for you.

Your credentials for accessing KSN:

User name:

Account User Name

Password:

Account Password

Please wait a mmimum of 24 hours before attempting to change your password.
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Account Detail Email

The system sends Account detail emails whenever a new account is added or any
maintenance on the accounts occur. The email is sent to all airport account holders
and FAA personnel. Below is a sample of the account detail email.

Note that the email address associated with the email should remain the same,
however, the first part of the email (Southern Coordination Response and
Mitigation) will change based on the region.

Wed 8/5/2020 3:20 PM
Southern Coordination Response And Mitigation <ksnsupport@faa.gov>

Airport Accounts for Airport Name
To Account Holders

This message is autogenerated, please do not reply.

As of 8/5/2020 3:18:33 PM, the following accounts are associated with
Account:

Account:
Account:
Account:
Account:
To ensure the integrity of the system each airport is limited to 5 accounts. If you would like to

change any of the accounts listed above, please email ASO-APR-Hurricane@faa.gov with the
requested changes.

To view your airport's airport condition report click on the link below:

https://ksn2.faa.gov/arp/home/regions/aso/SCRAM/Airport%20Condition%
20Report/Forms/Airport%20View.aspx

Thank you.

@Yy  Region |
Airports
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Reporting Zone Initiated Email

When the FAA region airports division initiates airport condition reporting for an
airport, the system sends an email message like below:

LOCID

Sat 8/22/2020 1:41 PM
Southern -CoordiJation Response And Mitigation <ksnsupport@faa.gov>
e Action Required;-Airport Condition Reporting Initiated***

To Account Email Address

This email is auto generated. Please do not reply

on 8/22/2020 1:40:46 PM, the FAA [T Airports Division initiated airport
condition reporting fo Please click the link below and update your airport's status by:

1st Reporting Time: 07:00 Eastern Time.
2nd Reporting Time: 15:00 Eastern Time.

Please provide additional updates when significant changes occur at your airport.
This provides the most accurate site-picture to the FAA as well as other Federal agencies to
aid in resource allocation and recovery operations.

https://ksn2.faa.gov/arp/home/regions/aso/SCRAM/Airport%20Condition%
20Report/Forms/Airport%20View.aspx

Thank you,

0 Reson

Airports Division

Airport Crisis Response Reporting System Updated 8/22/2020 Page 6 of 22






Fuel Availability Section

Fuel availability section limits data entry to gallons available, days available, in
service and remarks as seen below. The rest of the table information on the
desktop view is read only at the top of the section. This allows for quick updates
without having to choose unnecessary fields. To modify the read only fields, you
must go back to desktop view.

8 ksn2.faa.gov

Fuel Availability

FBO
Jet-A
Tank
12000

Gallons Available
9,520

Days Available

5
Serviceable

Remarks

Next
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Damage Section

Damage section remains the same as the desktop version, except that the Desktop
table is horizontal. To add a new damage item (table row), choose the tiny “Insert
Item” button and text that is just below the solid line under the Estimated Cost
field (image below). You may need to zoom in to be able to easily choose it.

@8 ksn2.faa.gov

Damage Category
Choose...

Damage Description

Estimated Cost

*g LYY ———)
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Mobile View Submit

Mobile View only submits the form when you return to the main menu and then
choose the "Submit Changes” button at the bottom (as in the image below)

sl LTE &£

& ksn2.faa.gov (i

Activated
Desktop View

Alert
Airfield Conditions
Fuel

Damage

’ Submit Changes
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